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We serve
the solution

More and more HACCP requirements are constantly  
emerging in all customer segments. With our TC Soft Cloud, 
we are offering an innovative monitoring and regulating  
instrument that will enable you to keep a tight control on 
compliance with, and documentation of, all your HACCP 
requirements - simply, reliably and methodically. 

See for yourself the advantages of our  
TC Soft Cloud solution.

There are plenty of good reasons 
for using the TC Soft Cloud.  
Here are the main advantages:

# The TC Soft Cloud is compatible with  
 desktop PCs, tablets and smartphones

# No restrictions on the hardware or software  
 you use. Access to data is obtained via a   
 standard browser

# High degree of data reliability and security  
 compared with local-workplace solutions

# Remote diagnostics facilitate support  
 process

# The intuitive user interface guarantees  
 maximum acceptance on the part of users

# Monitoring in real time – deviations  
 from predefined procedures are flagged  
 without delay
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# Location-independent access to every*  
 cart/trolley in your fleet

* Temp-Classic Pro, Temp-Contact, Dock-Rite Pro and Temp-Serve



How the TC Soft Cloud functions

Each system sends data via a WLAN or a LAN connection direct to 
the Cloud. A gateway software package is required for the exchange 
of data between the carts/trolleys and the Cloud.

Gateway  
software

HACCP TC Soft 
Cloud software

Available for the  
following systems:

(dependent on the model)

Access

Customer’s PC, tablet or 
smartphone

The software is installed  
in an internet-capable work-
station. This is required for 
LAN- and WLAN-based  

transfer of data to  
 the Cloud

Data transfer via 
USB/WIFI/LAN

Gute Gründe  
für Cloud 
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Temp-Classic Pro Temp-Contact

Dock-Rite Pro Temp-Serve



How the TC Soft Cloud is used TC Soft Cloud  
data-transfer options

• The TC Soft Cloud package is licensed software. A licence, which is 
valid for 2 years, is required for each unit operated by the customer

• Each customer receives a three-level access-rights system for the 
use of the software. The three levels (customer – manager – user) 
define given sets of rights. Each person sees only what is relevant 
to his/her duties and activities. 

• Login is by means of a user name and a password entered  
via a browser 

• All the carts/trolleys registered in the Cloud are displayed on  
the dashboard. An intuitive navigation-and-software interface  
guarantees high acceptance rates with users.

via WLAN module available

via LAN module available
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Application, test and contract-signing phase

Implementation phase 
Granting of the licence, adding systems to the cloud, customer training

Example of one of the available how-to videos
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Application analysis

• Tests to establish which 
systems the TC Soft Cloud 
can be used with (pre-exis-
ting systems, new systems)

• Systems already being used 
can be retrofitted with the 
necessary modules (testing 
is in this case essential)

Technical checks

• Checks to establish that all  
the technical pre-requirements 
for use of the TC Soft Cloud  
have been met 

• We recommend the involve-
ment of, and direct commu-
nication between, temp-rite’s 
and the customer’s own  
IT specialists

Signing of the contract

• The use of the TC Soft Cloud software  
package is subject to a licence agreement.  
For reasons connected with data-protection  
and privacy law, this agreement will involve  
the drawing up of a contract covering:

• supply of the software 
• data protection and an end user licence  

agreement (EULA) 
• licensing of the cart/trolley for 2 years

How to use the  
TC Soft Cloud

• The assignment of contracts to carts/trolleys in the customer’s fleet is undertaken by temp-rite 
• temp-rite sets up the customer’s account and provides training for selected managers (key users)
• Easy-to-follow instructional videos explain all of the main system functions. These how-to videos 

remain available for reference and for post-implementation instruction of further employees

https://www.youtube.com/watch?v=_YprozXGSxY

